
 
 

Media Release  

Launch of ICC-WIPO handbook for providing IP services 

Paris, 10 June 2011  

The International Chamber of Commerce (ICC) and the World Intellectual 
Property Organization (WIPO) have launched the publication, Making 
intellectual property work for business today during the 7th

 
World 

Chambers Congress in Mexico City. Developed jointly by the two 
organizations, the handbook –provides practical guidance to chambers of 
commerce and business associations looking to provide intellectual 
property (IP) services for businesses. 

Although intellectual property has become an essential competitive tool 
for businesses in today’s economy, many companies do not understand 
how to use IP in their business. Businesses membership organizations 
are uniquely positioned to help bridge this knowledge gap. 

“Businesses nowadays have to rely on the effective use of one or more 
types of intellectual property to gain and maintain a competitive edge in 
the marketplace,” said David Koris, Chair of the ICC Commission on 
Intellectual Property. “Business leaders and managers, therefore require 
a much better understanding of the tools of the IP system to protect and 
exploit the IP assets they own, or wish to use, for their business models and competitive strategies in 
domestic and international markets.”  

ICC Chief IP Officer Daphne Yong-d’Hervé said: “Because of the strong relationship with their 
business constituencies, business membership organizations are ideally placed to help companies 
navigate this emerging field and to play an active role in helping companies understand and use IP 
assets as a competitive tool.” 

Available in English and Spanish, the ICC-WIPO handbook gives practical advice on how to set up 
different types of IP services, such as training, awareness-raising, consultancy, policy advocacy and 
stimulating innovation. It features 30 case studies representing real-life experience of business 
associations and chambers of commerce around the world, providing useful examples and illustrating 
good practices.   

“An increasing number of chambers of commerce are beginning to appreciate the value of intellectual 
property to businesses and are providing IP services to their constituencies. This handbook will greatly 
help chambers stepping forward into this field,” added Anthony Parkes, Director of the ICC World 
Chambers Federation, which organizes the World Chambers Congress every two years, and 
contributed the chamber perspective to the handbook. 

 
The ICC-WIPO handbook is part of a suite of tools that ICC is developing to support the provision of 
business-oriented IP services to help companies boost their competitiveness.   
 
ICC’s long-standing work in the area of IP is spearheaded by the ICC Commission on Intellectual 
Property. 
 



 

 

 

To obtain a copy of Making intellectual property work for business: A handbook for chambers of 
commerce and business associations setting up intellectual property services, please visit 
www.iccbooks.com/Home/Home.aspx 
 
For more information on ICC’s intellectual property work please visit: 
http://www.iccwbo.org/policy/ip/id3060/index.html  

For further information please contact: 

Daphne Yong-d’Hervé 
 Chief Intellectual Property Officer 
Tel: +33 (0)1 49 53 28 24 
Email: dye@iccwbo.org  

About ICC 

The International Chamber of Commerce is the largest, most representative business 
organization in the world. Its hundreds of thousands of member companies in over 120 countries 
have interests spanning every sector of private enterprise. 

A world network of national committees keeps the ICC International Secretariat in Paris informed 
about national and regional business priorities. More than 2,000 experts drawn from ICC’s 
member companies feed their knowledge and experience into crafting the ICC stance on specific 
business issues. 

The United Nations, the World Trade Organization, the G20 and many other intergovernmental 
bodies, both international and regional, are kept in touch with the views of international business 
through ICC. 

For more information please visit: www.iccwbo.org  
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